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Connecting to a Sage 50 Accounts Product List

Overview

The Sage Stock (Products) table can be used as a source of Product information in QuoteWerks. This
document takes you through the process in more detail step by step.

What you need to connect QuoteWerks to a Sage 50 Accounts Product list:

QuoteWerks installed on the user’s PC.

Sage 50 installed on the user’'s PC.

Administrator privileges to allow you access the Control Panel Administrator Tools and create an
ODBC System DSN Data Source.

Depending on the version of Sage that you are using and the operating system on your PC / laptop, then
there are two slightly different ways to set up the Sage 50 ODBC driver. You may be able to use just the
default DSN (Data Source Name) that gets installed as part of a standard Sage 50 installation. If you
experience problems setting up the QuoteWerks Product Data Source with this default DSN, then you
may need to create a DSN to specifically link first. This document takes you through both options for
configuring the Product Data Source — see Step 5 of the below Guide.
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Setting up Sage as a QuoteWerks Product Data Source

Step 1: Open QuoteWerks.

Step 2: Click the QuoteWerks Products menu |
Setup Product Sources option.

Step 3: Click the New button.

Step 4: Select ODBC from the “Select Database
Type” dropdown.

Click Next.

Products
Loakup. .. Chrl+L
Required Items. ..

Optional Ikems. ..
Substitute Items. .

Configuratar, ..
Bundles. ..

Import wWizard, ..
Setup Produck Sources. ..

Product Data Source Setup

Setting up product data sources
QuoteWerks can use pioduct infomation stored in a variely of localions including Microsoft Access, Microsolt SHL
Server, QuateWwerks praduct databases, D & H, Ingram Miero, SYNNEX, Tech Data or any other data source using

ODBE.
Name Lik Type Data Source Status
gk DM QuateWwerks products_dZna Enabled
g Hilkops IT Quateiwerks products_hiltopsit Enabled
g Hilkops IT 2009 Quateiwerks products_hiltopsit2009 Enabled
g Ingram Micro Quateiwerks products_ingiammicro Enabled
i Mortharaber Duotetwerks products_northamber Enabled
G Tech Data Quateiwerks products_techdzta Enabled
i Westcosst Quotewerks products_westooast Enabled
watch Tutorial video New | [ Est | [ Aemeve |
Product Data Source Wizard (QuoteWerks) - Select Database Type

@ The Froduet Data Sowce Wizard enables you to ik to extemndl and intemal data saurces that can be used to
provide sts of products and services ta use in QuoteWerks.
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Step 5: Select the appropriate “DSN” ODBC driver
(usually SageLine50vXX or the specific one that you
have set up, see Notes below) from the dropdown.
Enter your Sage “User ID” (login username) and
“Password”. If using the default Sage DSN, then
enter the “Database” path for the set of Sage
accounts where the products are.

Click Test — you should receive a message that
“Connection values supplied are valid”. If you do not
then double-check the details and try again. If you
still get an error message, then you may need to set
up a separate ODBC Data Source — please see the
‘Creating a specific DSN for your Sage 50 Accounts’
section at the end of this document.

Click Next.
Step 6: Select the STOCK table.

Click next.

Step 7: map the appropriate columns by selecting the
field name on the left, the field name on the right and
clicking the ‘Map’ button.

As a guide, we recommend the following as a
minimum:

Manuf act ur er Part Nunber <-> STOCK_CODE

Vendor Par t Number <-> SUPPLI ER_PART_NUMBER

It eniType <-> CATEGORY_NAME

Descri ption <-> DESCRI PTI ON

Cost <-> LAST_PURCHASE PRI CE

Price <-> SALES_PRI CE

Avail ability <-> QTY_I N_STOCK

More (or less) columns may be mapped as required.

Click Next.
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Product Data Source Wizard (ODBC) - ODBC Login (=]
Specify the settings for your DDBC data source here
Connection Yalues
LY
UserlD: | nanager
Password
Database:
DBO: (required sometimes)
<gack | [ Mews ][ Cancal |
¥ |
0 o
Connection established E

-
1 ) Connection values supplied are walid,

Product Data Source Wizard (ODBC] - Select Table &3

I this step, select the table that will supply the product information fram the database you have selected.

Select tabl to use
AUDIT_VAT
AUDIT_USAGE
DEPARTMENT
BANK

]
STOCK_TRAN
STOCK CAT
STOCK_COMP
INVOICE
SALES_ORDER
PLRCHASE_ORDER ]

mEEa

<Back | [ Mews | [ Concal |

Product Data Source Wizard (ODBC) - Map Columns E

I this step, you can match up or “map” the data exchangs between the extemal product dala sowrce and QuoteWerks

Mapping Selections: s Awalable Extemal Product Databass Fields:

Quotelwerks Field MappedTo &) Field Sample Data [
CustarnT ex08 COST_MTH? 0

CustomTex03 COST_MTHa i

CustomText10 ¥ COST_MTHS 0

CustomText11 DEPT_MAME -
CustomTani2 DEPTHUMBER o =
CustomText13 BESCRIPTION T ioisers Hevelor
CustomText14 1 DISC_A_LEVEL1_QTY [

Desaiiption DESCRIPTION | = DISC_A_LEVEL 1 RATE 0

Extrabemai DISC A LEVEL 10.0TY 0

ItemType STOCK_CAT_. DISC_A_LEVEL 10 RA. O

Lasthiodified DISC 4 LEVEL 2 QTY i [v]
List < I | [
Manufacturer

MarufschuePathuter  STOCK CODE %) Show sample data from record 20
~ Deseription! field properties: ——————————— - DESCRIPTION field propetties:————————————

Type:  Memo Type:  Text [Var Charl

S O S BD

<Back | [ Mews | [ Cancal
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Step 8: Give the Product Data Source a “Name”.

Product Data Source Wizard (ODBC) - Enter name for product data source

I this step, enter the name to wse for this product dalabase,

Click Next.

Enter the name of the wendor whase products you will be storing in this data source. This vendor name will be used to refer to
the databass when looking up products in the Product Lookup windaw

Name: 5agq]

<gack | [ Mews ][ Cancal |

Step 9: if required, then change the column title for

any fleld by SeleCting the fleld in the ||St and Clicking mmztep,yuucamamecu\umnunerureachuvmecu\umnsmalyuuhavesela:ledmmluuemmepruducuuukup
the ‘Change Title’ button.

Selected Fields:

Product Data Source Wizard (ODBC) - Set Column Titles

Quatewerks Field Column Titls Extemal Field
Avwailabilty Availabilty QTY_IN_5TOCK M
H Cost Cost LAST_PURCHASE_
Click Next. Deseiption Deseiption DESCRIPTION
ItemType Item Type STOCK_CAT_MAME
ManufacturePatium. . Part Code STOCK_CODE
Price Price SALES_PRICE
VendoPatumber  SupplieliPatt Code  SUPPLIER_PART_.

<gack | [ Mews ][ Cancal |

Step 10: set up and Custom Menu Item options as
required by clicking the ‘Define Menu Items’ followed

by the ‘Publish Menu Items’ buttons; tick the ‘ShOwW | .. i cumbeim:
all..." if required.

*You can sstup custom menus that only display when you right click on an ftem
in this Product Data Saurce.

| pefine Menutiems | [ Publish Mer liems
Click Finish.

I Show al praducts/services when praduct source is selected,

Product Data Source Wizard (ODBC) - Finished

Click on the [Finish] buiton ta save.

Complete: close the Product Data Source Setup dialog; the Sage Product Data Source will now be
available for all QuoteWerks users in the Product Lookup list.
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Creating a specific DSN for your Sage 50 Accounts

Ref. Step 5 of the above guide — some versions of Sage and/or the operating system that you are working
with may required you to set up a specific DSN to work with applications that access them, such as
QuoteWerks.

Step 1: Open Control Panel | Administrative Tools | [N [71x]
Data Sources (ODBC) Optlon | SyStem DSN tab User DSM  System DSM |F|Ie DSNI Dnversl Tracmgl Connection F'oolmgl About I
. . Systemn Data Sounces:
You should see (at least) the SageLine50vXX driver Name [ Driver 1 agd. |
listed that gets installed by default as part of the SageLineSOv17 Sage Line 5017 e |
Sage 50 installation. If you do not see this driver ot
listed, then please consult your Sage support. [ ]
Click Add.
An ODBC System data sowrce stores information about how to connect to
the indicated data provider. & System data souice is visible to all users
an this machine, including MT services.
’TI Cancel | Apply | Help |
Step 2: scroll down and select the the ‘Sage Line 50
vXX' driver. :
Select a driver for which you want to zet up a data source.
. .. Mame | W ;I
CI|Ck F|n|Sh. Microzoft Paradox Driver [".db )

Microzoft Paradow-Treiber [*.db )
Microsoft Text Driver [“.tt; ".csv)
Microsoft Text-Treiber [".tt; " cav]
Microzoft VWisual FosPro Driver
Microzoft Yisual FoxPro-Treiber

0L Native Client
SOL Server

COL T revime Bl bivim Dlicant 100
1| i

|Lul,_vyw.m.—‘.—‘.h.h.h.b
-

< Back I Finish I Cancel |

Step 3: enter a Data Source Name and the Sage

ACCDATA Data Path.

Enter data zource name and paths. Then chooze OK.

Data Source Mame: IG‘W’-SageED
Data Path: |5:45ag8"4CCDATH

Click Ok.
[~ Use Data Path for Temp Files

0K I Cancel |

The new DSN will new be available for selection at Step 5 of the Step-by-Step Guide
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Known “Gotchas”

Quoteierks v4.6 (Build 1) Corporate Edition (MS SOL 9.00,1399.05)

Error opening connection in Connopent )
Error{-2147467259) [Microsoft ]LODEC Driver Manager] Data source name nok Found and no defaulk driver specified

Provider Errors:
Error{-2147467259) [Microsoft ]/ ODEC Driver Manager] Data source name not Found and no default driver specified, MativeError=0

Cu:unnectString=DSN=QW-SageSD;UID=manager;PWDm

e Check that the user has the ODBC DSN set up.

CuoteMderks v4.6 (Build 1) Corporate Edition (MS SOL 9.00,1399.06)

Error opening connection in ConnCpent):
Error(-2147467259) Cannok find all files in data path

Provider Errors:

Error(-2147467252) Cannot find all files in data path, NativeErrar=0

Errori-2147467259) [Microsoft ][ODBC Driver Manager] Driver's SOLSetConnectAttr Failed,MativeError=0
Error(-2147467259) The driver returned invalid {or Failed ko return) SQL_DRIVER_ODBC_WER: 2.00,MativeError=444

ConneckString=0ak=C0%-5ages0; UID=managet; PWDM

» Check that the user has access to the file / path that was set up in the ODBC DSN Step 5.
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